CATS Title VI Complaint Process

CATS grants all citizens equal access to all its transportation services. It is further the intent
of CATS that all citizens are aware of their rights to such access. This site is designed to serve
as an educational tool for citizens so that they may understand one of the civil rights laws
that protect their benefit of CATS programs and services, specifically, as it relates to Title VI
of the Civil Rights Act of 1964.

What is Title VI

Title VI is a section of the Civil Rights Act of 1964 requiring that “No person in the United
States shall on the grounds of race, color or national origin, be excluded from participation
in, be denied the benefits of, or be subjected to discrimination under any program or activity
receiving federal financial assistance.” Note that Title VI does not address gender
discrimination. It only covers race, color and national origin. Other Civil Rights laws prohibit
gender discrimination.

Who are Limited English Proficient Persons?

Persons who do not speak English as their primary language and who have limited ability to
read, speak, write, or understand English can be limited English proficient, or “LEP.” These
individuals may be entitled to language assistance with respect to a particular type of service,
benefit, or encounter.

Different treatment based on a person’s inability to speak, read, write, or understand English
may be a type of national origin discrimination.

How do I file a complaint?

If you believe that you have received discriminatory treatment by CATS on the basis of your
race, color or national origin, you have the right to file a complaint with CATS’ Title VI
Coordinator. The complaint must be filed no later than 180 calendar days of the alleged
discriminatory incident.

Methods of filing a Complaint

The preferred method is to file your complaint in writing using the Title VI Complaint Form,
and sending it to:

Title VI Coordinator
Capital Area Transit System
Title VI Coordinator

2250 Florida Boulevard
Baton Rouge, LA, 70802



Verbal complaints will be accepted and transcribed by the Title VI Coordinator. To make a
verbal complaint, call (225) 342-5548 and ask for the Title VI Coordinator. Complaints may
also be filed with external entities such as the Equal Employment Opportunity Commission
(EEOC); Federal Transit Administration (FTA); or Department of Fair Employment and
Housing (DFEH). Please review information on the respective agency websites for details on
filing Title VI complaints.

Should a complaint be filed with CATS and an external entity simultaneously, the external
complaint shall supersede the CATS complaint and the CATS complaint procedures will be
suspended pending the external entity’s findings.

Investigations

Within 10 working days of receipt of the formal complaint, the Title VI Coordinator will
notify the complainant and begin an investigation (unless the complaint is filed with an
external entity first or simultaneously).

The investigation may include discussion(s) of the complaint with all affected parties to
determine the problem. The complainant may be represented by an attorney or other
representative of his/her own choosing and may bring witnesses and present testimony and
evidence in the course of the investigation.

The investigation will be conducted and completed within 90 days of the receipt of the formal
complaint.

Based upon all the information received, an investigation report will be written by the Title
VI Coordinator for submittal to the Chief Executive Officer.

The complainant will receive a letter stating that final decision by the end of the 90-day time
limit.

The complainant shall be notified of his/her right to appeal the decision. Appeals may be
made to the Federal Transit Administration (FTA).

If the complainant is dissatisfied with the determination and/or resolution set forth by CATS,
the same complaint may be submitted to the FTA for investigation. The complainant will be
advised to contact the Federal Transit Administration, Office of Civil Rights, 201 Mission
Street Suite 1650 San Francisco, CA 94105-1839.

A copy of the complaint and CATS’ investigation report/letter of finding and final remedial
action plan, if appropriate, will be issued to FTA within 120 days of the receipt of the
complaint.

A summary of the complaint and its resolution will be included as part of the Title VI updates
to the FTA.



CAPITAL AREA TRANSIT SYSTEM (CATS)
Title VI Complaint F

Title VI Notice: Capital Area Transit System (CATS) is committed to ensuring that no person is excluded from
participating in or denied the benefits of its services on the basis of race, color, or national origin, as provided by Title VI
of the Civil Rights Act of 1964, as amended. Title VI complaints must be filed within 180 days from the date of the alleged
discrimination.

Today's Date: Type of Service Involved:
Complainant’'s Name: o Fixed Route
Address: 0 Paratransit

o Customer Service
Phone Number(s): o Other:

E-Mail Address:

Person discriminated against (if other than Complainant)

Name:
Address:
City: State: Zip Code:

What was the discrimination based on? (Check all that apply)
o Race o Color o National Origin

Date of incident resulting in discrimination:

Describe how you were discriminated against. What happened and who was responsible? (If additional space
is required, please attach additional sheets of paper to back of the form. Additionally, you may attach any
written materials or supporting documentation you think is relevant to your complaint.)

What CATS representatives are the person(s) alleging were involved?

Where did the incident take place? Please provide location, bus number, drivers name, etc.




Witnesses: Please provide their contact information.

@ Name:

Address:

City: State; Zip Code:
Telephone Numbers: (Home) (Business):
©Name:

Address:

City: State: Zip Code:
Telephone Numbers: (Home) (Business):

© Name:

Address:

City: State: Zip Code:
Telephone Numbers: (Home) (Business):

Did you file this complaint with another federal, state, or local agency? (Check the appropriate space)
o Yes o No
If answer is yes, check each agency complaint was filed with:
- Federal Agency 0 State Agency 0 Local Agency 0 Other
Provide contact person information for the agency you also filed the complaint with:

Name:

Address:

City: State: Zip Code:

Date Filed:

| affirm that | have read the above charge and that it true to the best of my knowledge, information, and belief.

Signature Date

Print or Type Name

Please mail, deliver, or e-mail the completed form to CATS, Title VI Compliance Manager:

Us Mail: 2250 Florida Blvd Baton
Rouge, LA 70802

cdunbar@brcats.com Revised 02/24/2016




TITLE VI PUBLIC NOTICE

Capital Area Transit System
(CATS) operates its programs and
services without regard to race,
color and national origin in
accordance with Title VI of the
Civil Rights Act. Any person who
believes he or she has been the
subject of any unlawlful
discriminatory practice under Title
W1 may file a complaint with
CATS.

For more information on CATS
Civil Rights Program and the
procedure to file a complaint,
contact CATS” Title V1
Coordinator at (225) 346-5548 or
via email:

Title VIComplaints@breats.com,

A complaint may also be filed
directly with the Federal Transit
Administration: Office of Civil
Rights, Attention: Title VI
Program Coordinator, East
Building, 5% Floor-TCR, 1200
New Jersey Ave., SE,
Washington, DC 20590,

Titulo VI aviso piblico
Capital Area Transit System
(CATS) (sistema de trdnsito de drea
Capital (CATS)) opera sus
programas ¥ servicios sin importar
raza, color v origen nacional segln
el titulo VI de la ley de derechos
civiles. Cualquier persona que cree
que €| o ella ha sido objeto de
ninguna practica discriminatoria
ilegal bajo el titulo VI pucde
presentar una queja con CATS,
Para més informacion sobre el
programa de derechos civiles de
CATS v el procedimiento para
presentar una queja, pdngase en
contacto con CATS titulo V1
Coordinador en (225) 346-3548 o
por correo electronico:

LitleVIComplaints@breats.com

También puede presentar una queja
directamente con la administracion
de transito Federal: Oficina de
derechos civiles, Atencidn:
Coordinador del Programa Titulo
V1, Edificio Oriente, Piso 5 *-TCR,
1200 New Jersey Ave., SE,
Washington, DC 20590,

THONG BAO CONG CONG CUA
TIEUDEWI
Hé thiing Di chuyén trong khu vy
thil phit (CATS) didu hanh cac
churemg trinh va cac dich vu bit ké
ching téc, mau da va nguf‘m géc
quic gia theo qui dinh cla Tiéu dé
V1 cita dao ludt cac Quyén lgi Din
swr. Bit ot ai nght ring minh la nan
nhin cia bat cir sy ky thj bt hop
phép ndo theo Tiéu d4é VI 6 thé ndp
dom khiéu nai véi Hé Théng Di
Chuyén trong Khu vie Thi Phu
(CATS).

Mudn biét thém théng tin vé chuong
trinh lién quan dén nhitng quyén T
din sy eda CATS v thi tye khigu
nai, ¢é thé lién lac véi Diéu hop
vién Tiéu dé VI cia CATS, si dién
thoai (225) 346-5548, hodc qua e-
mail:
TitleVIComplaintsiabreats.com.

Bon khiéu nai ciing 6 thé ndp tryc
tiép cho Co quan Hanh chanh Lién
Bang Di Chuyén:

Office of Civil Rights,

Attention: Title VI Program
Coordinator,

East Building, 5th Floor-TCR,

1200 New Jersey Ave,, SE,
Washington, DC 20590,
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Office of Civil Rights,

Attention: Title VI Program
Coordinator,

Last Building, 5th Floor-TCR,
1200 New Jersey Ave., SE,
Washington, DC 20590,
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