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PERFORMANCE MEASURES
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PERFORMANCE MEASURES

MAINTENANCE INDICATORS
Mean Miles Bet. Road Calls
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PERFORMANCE MEASURES

MAINTENANCE INDICATORS

Vehicle Miles
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PERFORMANCE MEASURES

OPERATIONS INDICATORS

Accident Rate
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PERFORMANCE MEASURES

OPERATIONS INDICATORS
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PERFORMANCE MEASURES

OPERATIONS INDICATORS

Percentage of Bus Trips On Time
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PERFORMANCE MEASURES

SERVICE QUALITY INDICATORS

Complaints per 100,000 Boardings
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