CATS

CAPITAL AREA TRANSIT SYSTEM

Connecting you to what matters.

NOTICE OF CAPITAL AREA TRANSIT SYSTEM

504/COMMUNITY RELATIONS & PLANNING COMMITTEE MEETING
January 15, 2026
3:30 p.m.
350 North Donmoor Ave
Baton Rouge, LA

AGENDA

Please take notice that the Capital Area Transit System 504/Community Relations &
Planning Committees will meet at 350 North Donmoor Avenue, Baton Rouge, LA, on
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Thursday, January 15, 2026, at 3:30 p.m. to discuss several items of importance.

INTRODUCTION — COMMISSIONER FREDERICK THOMAS
PARATRANSIT QUARTERLY UPDATE - KAREN DENMAN

SERVICE COMPLAINTS QUARTERLY UPDATE - DEMETRIUS GULLEY
CUSTOMER SERVICE QUARTERLY UPDATE - SYLVIA FRANKLIN
CATS COMMUNICATION QUARTERLY UPDATE - JADA DAVIS

LYNX QUARTERLY UPDATE - BRANDON SONGY

COA SERVICE CHANGE UPDATE- BRANDON SONGY

BUS RAPID TRANSIT/NORTH TRANSIT CENTER SUMMARY - LEONARD
WASHINGTON AND LIONEL WASHINGTON

ADJOURNMENT

Individuals needing special accommodation during this meeting should contact Karen
Denman 24 hours prior to the meeting. (225) 346-5557, 2250 Florida Boulevard, Baton
Rouge, LA 70802.



