
 
 
 

 

 
NOTICE OF CAPITAL AREA TRANSIT SYSTEM   

504/COMMUNITY RELATIONS COMMITTEE MEETING  
November 20, 2023 

10:30 am 
350 North Donmoor Ave 

Baton Rouge, LA  
 

AGENDA   
 

Please take notice that the Capital Area Transit System 504/Community Relations 
Committee will meet at 350 North Donmoor Avenue, Baton Rouge, LA, on Monday, 

November 20, 2023, at 10:30 am to discuss several items of importance.  
 

I. Introduction – Commissioner Linda Perkins 
 

II. MV Transportation Report – MV Representative 
 
III. Certifications – Karen Denman 
 
IV. Customer Service and Complaints – Sylvia Franklin 
 

V. CATS Communication – Jada Davis 

 
VI. Lynx by CATS – Brandon Songy 
 

 
Individuals having questions regarding the meeting should contact Theo Richards, 
225.389.8920, 2250 Florida Boulevard, Baton Rouge, LA 70802. 

 
Individuals needing special accommodation during this meeting should contact Karen 
Denman (225) 346-5557, 2250 Florida Boulevard, Baton Rouge, LA 70802, no later than 
4:00 p.m. on the Tuesday immediately preceding the Wednesday meeting.   


