TO: ALL LaSWIFT DRIVERS & AMBASSADORS

FROM: BUTCH NUCCIO

RE: NEW DROP-OFF / PICK-UP LOCATION

Beginning on Monday, December 19", 2011 LaSwift busses will no longer use the Elks Place location for

pick-up and drop-offs. The new location will be the RTA stop on Tulane Avenue at the corner of Loyola
Avenue.

Please begin making the announcement to your passengers beginning on Friday, December 9th, 2011.
Until we begin the service on the 19", drivers departing Elks Place for Baton Rouge should be making
the announcement and pointing out the new pick-up location as you drive by Tulane Avenue. Those
drivers who are arriving in New Orleans from Baton Rouge should do the same as you are passing the
corner of Tulane Avenue and Loyola Avenue.

Once we actually begin the service on December 19", drivers that are dropping off and have a UPT drop-
off will drop on Tulane Avenue first then continue to the UPT drop-off.

Those drivers that have the Canal & St. Charles stop and the St. Charles & Poydras stop will drop-off on
Tulane Avenue first and continue to their other two drops as normal. Drivers may have to alter this route
as streetcar construction dictates.



